AgquaResource Procedures for BRWC and LAWCO

The content outlined in this form focuses on the unique aspects of the BRWC and LAWCO AquaResource platforms.
For any questions about tester registration or basic how-to information, please go to https://www.tecnxs.com/docs/

Important Contact Information

BRWC
(225) 952-7617
Backflow@brwater.com
LAWCO
(337) 365-0002
Lawcobackflow@louisianawater.com
Abbreviations
BRWC-Baton Rouge Water Company

AWC -(Ascension Water Company) and PWC (Parish Water Company) are also under BRWC's jurisdiction. To
conserve space, only BRWC is referenced; however, the same standards apply to AWC and PWC.

LAWCO-Louisiana Water Company
Payment
We are not requiring testers to pay for backflow tests.

Customer Search vs Backflow Search (example property: 2355 Sherwood Forest N)

Search for Customer: Enter a customer’s name, address or account number, select Group ID
TIPs: Customer name: entering 5 plus characters works best
Address: enter number(s) and street name
Account number: enter an exact match

Search for Backflow: Enter the exact serial number of the backflow

An Exact serial number match is required to return the backflow being searched. Make sure the first
character is capitalized: ex T671194 vs 1671194 is a real example.

Customer Search to tests backflows:

-After searching for your customer, the customer screen will show a variety of information. Select the group ID
that matches the customer you wish to test.



-Once youselectthe Group ID, that will bring you to the screen below. Testers will find useful information in the
Backflow and Hazard screen. The customer screen does not represent the number of backflows present at this
address, only the account numbers associated with the address.

- The Backflow tab lists all backflow devices for which test records have been submitted. The Hazard tab
identifies potential hazards that do not yet have associated test results. The presence of a hazard does not necessarily
indicate that a backflow device is installed, but does indicate that a backflow is required.



Backflow Tab

Hazard Tab



Very Important, Note from the Admin:

You will not be able to test a backflow in AquaResource if there is not a hazard or a backflow present. There
may be backflows onsite that are not on the hazard screen. You will run into this, typically for a domestic backflow
device. If it is a containment device, not isolation, you need to call the backflow coordinatorimmediately and they will
activate the hazard foryou to add a backflow/test against. BRWC and LAWCO do not require tests for isolation devices.

If there is not a backflow device on the domestic line, it may not require installation of one. In BRWC, not all
domestic lines require backflow protection. (LAWCO requires all domestic connections to have an RPZ) Enforcement
of backflows on is based on the requirements outlined in the Louisiana Uniform Construction Code, Table 608.19.1. If
there is not a backflow on the domestic line, and one is not required per Louisiana Uniform Construction Code table
608.19.1, then one is not required to be installed.

Louisiana Uniform Construction Code table 608.19.1



There are 4 Unique Scenarios specific to BRWC and LAWCO that are different in our AquaResource platform vs other
purviews.

-Domestic devices not listed under hazard or backflow tab in AquaResource.
-Bypass not listed on backflow or hazard tab.
-Duplicate fire main backflows. (2 fire main devices with the same serial number in the backflow tab)
-Remove and Replace Main Fire Device to add Bypass. (Primarily LAWCO)
1: Domestic devices not listed under hazard or backflow tab in AquaResource, same rules for BRWC and LAWCO:
-If there is a containment device on the domestic line you’ll need to call the backflow coordinator.
-BRW(C (225) 952-7617 or backflow@ brwater.com
-LAWCO (337) 365-0002 or lawcobackflow@ louisianawater.com

-In BRWG, if there is not a containment device, and you believe that there should be one based on the Louisiana
Uniform Construction Code table 608.19.1, call (225) 952-7617.

e All domestic connections in LAWCO purview require an RPZ.
2: Bypass not listed on backflow or hazard tab, same rules for BRWC and LAWCO:

If it’s for a bypass on a fire main, and the bypass is not listed on the backflow or hazard tab, you can test the
main fire line and list the report type as remove and replace device. List the type as DCDA | (or RPDA I if RPZ), and this
will allow you to add a bypass to the main fire backflow. You will then be able to submit a test for the main and the
bypass. Additionally, there will be a spot for optional data, please hit the “flag the admin” and write us a note that this is
a fire bypass addition.






3: Duplicate fire main backflows. (2 fire main devices with the same serial number in the backflow tab) BRWC only

If there are 2 fire main devices in the backflow tab with the same serial number, chances are its a duplicate fire
main backflow. In this scenario, test 1 of the devices (preferably the one marked “main”) and do not test the other. In

optional data section, click the “Flag Report for Admin” button, and write a note for the admin that there is a duplicate
fire device.

Reminder: In all situations, if there is not a hazard present, you cannot add a backflow test. If there is not a hazard

presentfor a bypass, you can remove and replace the existing fire device and re-add as Type 1. If it is not a fire device,
you need to call BRWC or LAWCO.



4: Remove and Replace Main Fire Device to add Bypass in AQR. (Primarily LAWCO)

-When a tester comes across a fire device without a bypass in AQR, it needs to be tested as remove and replace device.
Example property 6620 Greenwell Springs.

Next, underdevice type forthe replacement backflow, it’s very important to pick DCDA | or RPDA | if an RPZ. Selecting a
Type | device allows you to add a backflow even though there is not a backflow account in the system.



Once you select Type I, you’ll be able to add in the bypass information. This will link the two accounts and you will be
able to submit a test for the bypass as well as the main.



Testing a Backflow
Testing a backflow in the backflow tab is straight forward and needs to be reviewed per the AquaResource guidelines
https://www.tecnxs.com/docs/

Testing a Hazard

Testing a backflow from the Hazards Tab is much more nuanced. Ex: 14101 Perkins Rd

Step 1: Click Hazards Tab
Step 2: Select Hazard with backflow you’re testing.
Step 3: Select Customer Tab

Step 4: Select View to be brought to the backflow screen (shown below)



Backflow testers can add a backflow device to the system

Verify that the customer and site address match what you searched for. If the customer and site address
information is correct and no backflow device is listed, then a device can be added
At the right end of the Search backflows box, next to the search button, there is a +Backflow button.
Click the +Backflow button
Select one: New Install or Pre-existing

o Select New Install if you are installing and testing this device for the first time

o Select Pre-existing if you found this device existing onsite
Fill in all the required information on the form indicated by the green dot

o Backflow Type is very important

= Select DCDA 1 if there is a fire line with a bypass.

If you selected Pre-existing, you would ask “Do you know this backflow’s installation date and last test date?”
If you answer No your done
If you answer Yes complete the remaining questions
Click Add Backflow

Once you add a backflow, you will be required to test it immediately. Once you’re finished testing, you can select the
GrouplD tab on the backflow screen to be brough back to the initial customer tab.



